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NEW ON-LINE TRAINING AVAILABLE: 
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The Department of Health and Family Services/Bureau of Long-Term Support (BLTS) offers on-line 
training through a partnership with the University of Wisconsin-Madison School of Social Work and 
School of Nursing. Through this partnership, high-quality and cost-effective training is available to meet 
your continuing education needs and support best practice in working with Wisconsin’s long-term care 
programs. Continuing Education Units/Hours are provided upon completion of the training. These 
trainings are available on an on-going basis and can be accessed at your convenience. 
 
TO ACCESS AND REGISTER for this training please go to the following web address:   
http://mynursingce.son.wisc.edu/index.pl?id=460363  
 
COST:  $15 per person. A discounted fee is available to organizations with 10 or more individuals 
interested in enrolling. For more information, please visit the website. 
 
Also available on-line through this partnership is: 
“Creating a Therapeutic Alliance: Working With Conflict" 
This training provides care managers and nurses with practical ways to work with long-term care program 
participants when conflicts arise. You can access this training by going to the following web address: 
http://mynursingce.son.wisc.edu/index.pl?id=360095  
 

Long-Term Support  
Training 2006  

Sponsored by the Bureau of Long-Term Support 

Identifying Individual Outcomes:  
An Introduction to Outcome-Based Care Planning 

 
Wisconsin’s community-based long-term care programs strive to individualize supports and services for 
program participants. Individual outcomes are the real-life results people want their long-term care services 
and supports to help them achieve. Wisconsin’s publicly-funded long-term care programs are incorporating 
person-centered, outcome-based care planning as the basic approach to providing effective long-term care 
services. Outcome-based care planning goes beyond identifying assessed needs to integrating the real life 
results people want to achieve in comprehensive plans that reflect the individual’s priorities and preferences.  
 
This training is intended to provide you with a basic understanding of ‘individual outcomes’ and outcome-
based care planning. After completing this training, you will have a better understanding of: 

• What individual outcomes are and are not. 
• How to identify individual outcomes. 
• How to develop care plans that support individual outcomes.   

 
A variety of tools and resources are available through the training to guide you through the process of 
identifying individual outcomes. 

http://mynursingce.son.wisc.edu/index.pl?id=460363
http://mynursingce.son.wisc.edu/index.pl?id=360095

